BOOKING TRANSFER INSTRUCTIONS FOR OCEANIA CRUISES

Booking MUST be transferred within 14 days of original booking date and 
BEFORE final payment date!


All steps must be followed: 

1. Guests need to call Oceania and have the name of both the agency and travel advisor they wish to work with noted in their booking.

2. A. IF AGENCY TO AGENCY TRANSFER
Once the guests have contacted Oceania to advise of their request, the original agency of record must provide a release letter to Oceania agreeing to release the booking back to the guests and all owed commission. This needs to be signed by their management team not the advisor and must on the agency’s letterhead. 

Send to SalesInfo@oceaniacruises.com
Once the release letter is received and processed, the new agency/advisor will need to call Oceania to have the booking transferred to them. 

OR

B. IF DIRECT TO AGENCY TRANSFER
Once the guests have contacted Oceania to advise of their request, the agency will need to call Oceania to officially take over the booking, obtain confirmation, etc.

3. If the transfer is made within 14 days from when the booking was originally created the new advisor will receive full or partial commission. (different terms that need to be followed, such as if it’s under full payment) However, if the transfer is made outside the 14-day window, the new agency will NOT receive commission for the booking they are taking over. 

4. REMINDER – send the agent copy of the confirmation to travelhosts@mvptravel.com 



